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1. O6mue noJ10KkeHus

1.1. Hacrosiee nosioykeHue pa3paboTaHO B COOTBETCTBUU C

- Koncturynue#t Poccuiickoit Oenepauuu; _

- ®enepanpHbM 3akoHOM OT 02.05.2006 Ne 59-®3 «O mopsake paccMOTpeHHMs oOpalleHui rpaxaan Poccuiickoi
Oepepanum;

- ®epepanbHbM 3aKOHOM OT 27.07.2006 Ne 152-@3 «O nepcoHalbHBIX JaHHBIX),

- ®epepanbibiM 3ak0HOM OT 09.02.2009 Ne 8-D3 «O6 obecnevyeHuy OOCTyna K MHGOPMALMH O AEATENBHOCTH
roCyIapcTBEHHBIX OPraHOB M OPraHOB MECTHOI'O CaMOYIPaB/IEHUSA;

- @epepanbHbiM 3aKOHOM OT 27.07.2006 Ne 149-03 «O6 uH(popMauuy, HHOOPMAUMOHHEIX TEXHOJOTHAX H O
3aIluTe HHPOPMALIUN»;

- ykasom IIpesumenta Poccuiickoit @eneparwn ot 17.04.2017 Ne 171 «O MOHHMTOPHHIE M aHAIU3€ PE3yJILTATOB
paccMOTpeHHs 00palle Ui rpaXkiaH U OpraHu3aluiy.

1.2. Opranmsands paboTBl C NHCHMEHHBIMH W YCTHBIMH OOpAalleHHAMH TpaXOaH B MyHHLMIIAIBHOE
obmeobpazosarensHoe yupeskaenne OKTIOpbCKYIO CpemHion obuieoOpasoBarebHyro mkony (gamee — MOY
Oxtabpeckas COILl), a Takke ¢ obpameHusMd rpaxigaH Ha caiit MOVY Oxrtabpeckoii COII  pomxna
obecreynBaTh HEOOXOMUMBIE YCIOBUS IS OCYLIECTBIEHHS MPEeJOCTABICHHOIO M MApaHTUPOBAHHOIO IpaXKaaHaM
Koncturyuueti P® npasa obparmarses ¢ MpeIoKeHHAMHY, 3asBIeHUAMU U KajJo0aMH B NHCbMEHHOM M YCTHOM
thopme.

1.3. Paccienopanye HapyLIeHMH HOPM MPO(GECCHOHANBHOM OTHKM IejarormdeckuM pabotaukom MOY
Oxta6psekoii COLLl MokeT GBITH POBEIEHO TOIBKO II0 MOCTYIHUBINEH Ha HETO 0OOCHOBAaHHOH kaobe, MoJaHHON
B MIUCEMEHHOH opMme.

1.4. B mactosimeM [ToT0)KeHUH UCTIONB3YIOTCA CIIEMYIOIINE OCHOBHEIE TEPMUHBI:

1) obpamenue rpaknanuHa (najiee - obpallleHHe) — HarpalieHHble JOLKHOCTHOMY Jjuiy MOV Okrabpbekoi
COIlll B nuchMeHHOH GopMme WK B (GOpMe SJIEKTPOHHOrO AOKYMEHTa IpelVIoXKeHHe, 3asdBleHHe WM xanoba, a
TaK)Ke yCTHOe OOpallleHne MpakIaHNHa;

2) npeaIoXKeHNe — PEKOMEHAALMs [PaKIaHNHA, HAIPaBJIeHHas Ha ylydmenue aearensHoctd MOY Oxrsa6pbekoid
COIlIIL;

3) 3asBIeHHE — Ipock0a IPakIaHMHA O CONEHCTBUM B PEAM3alliM €r0 KOHCTHTYLHOHHEIX TIpaB M CBOGON MM
KOHCTUTYLIMOHHBIX MPaB U CBOOOM OPYTHX JIHL, JHOO COOOLICHHE O HAPYLIEHHWH 3aKOHOB W WHBIX HOPMATHBHBIX
TPaBOBBIX aKTOB, HemocTaTkax B pabore komiextuBa MOV Oxrabpeckort COILl, nu60 KpUTHKa eSTETBHOCTH
pabotaukoB MOV Oxtsabpsckoit COL;

4) sxanoba — mpochkba IpakIaHWHA O BOCCTAHOBIEHWH WIM 3alllUTe €ro HapyIIeHHBIX IIpaB, CBOOOIBI MM
3aKOHHBIX HHTE€PECOB APYTHUX JIALL.

TTOBTOPHBIMH CYMTAIOTCS OOpaLIeHHs, TOCTYIHUBLIAE OT OJHOTO M TOTO K€ JIMI@A [0 OJHOMY H TOMY K€ BOIIPOCY,
€CIIM CO BPeMEHH MOJadM IEePBOrO HCTEK CPOK PAaCCMOTPEHMS WIIM 3asBHTEb HE YyOOBJIETBOPEH AAHHBIM €My
oTBeTOM. IIrcbMa OJHOTO H TOTO JK€ JIHIA ¥ IO OJHOMY M TOMY K€ BOTIPOCY, IIOCTYIHBIINE N0 HCTEYEHHS CPOKa
PacCMOTpPEHHUS, CUUTAIOTCSA IEPBUYHBIMH.

AHOHMMHBIMH CUHTAlOTCS MHMCHEMa TpakiaH Ge3 yKasaHHs (GaMHJINM, ajapeca, CliefoBaTebHO, TaKhue 0OpalleHus
6ymyT ocTaBaTbes O€3 OTBETA.

2. OpraHu3anus JeJ0NpoH3BOACTBA

2.1. OTBeTCTBEHHOCTH 32 OPraHM3aLMIO W COCTOAHHE IEONPOM3BOACTBA IO IMCBMaM M YCTHBIM OOpalleHHAM
rpaxias, obpamenusam Ha caiit MOY Oxrsi6psckoit COI mecer mupexrop MOY Okrsabpeckoit COLLL
OTBETCTBEHHOCTb 3@ COCTOSHME MEJONPOM3BOACTBA IO IHCHMEHHBIM M YCTHBIM OOpalleHMAM TIpaxnaH HeceT
cekperapb pykoBogurens MOV Okra6psckoit COIL

2.2. TlpuHATBIE pelleHHs IO PACCMOTPEHHIO OOpalleHH# TIpakaaH OCyLlecTBIAoTcs AupekropoM MOY

Oxra6psckoit COII.
2.3. HemocpencTBEHHOE HCIIONHEHWE MOPYYeHHH [0 pe3yJbTaTaM pacCMOTpeHMs OOpalleHui rpakaaH
ocymiecTeiseTcs  3amecturensiMu  gupekropa MOY  Oxrabpeckoi  COIL, YUUTENSAMH, KIACCHBIMH

PYKOBOIHTENIAMH, KOTOPbIE MPENOCTABISIOT HeOOXOMMMYI0 HH(bOpPMaIIHIO 1o pakTy obpawmenus, opopMICHHYIO B
BHJIE CITy’KeOHOH MK O0BACHUTEIBHOM 3aIIUCKH.



2.4. JlenonpoU3BOACTBO MO OOpalIeHWsAM TIpaxIaH BeOeTcs OTAEIBHO OT APYTMX BHIOB JEIONPOM3BONCTBA.
[TuceMa rpakmaH MOCie perdeTpaiid W ohopmieHus pesomouwy gupekropa MOV Oxrabpsckoit COILI
MepenaroTes Ha UCTIOTHEHHE COOTBETCTBYIOLEMY HOJLKHOCTHOMY JIMILY.

2.5. IuceMenHoe obpaiienue, a Take obpaieHue Ha caiit MOY Oxkrsa6peckoit COLI momnexur o6g3aTenpHOM
perucTpaluuy B JKypHajle ydeTa B Te4eHHe TpeX HHel ¢ MoMeHTa moctymieHus B MOVY OxraGpeckor COI
cexperapeM pykoBoauteas MOV Oxra6peckoit COLLL, oTBETCTBEHHBIM 3a BeIEHHE IeIONPOU3BOACTBA.

2.6. IlucemenHOe obpariueHue, a Takxke obpamenue Ha calit MOY Oxrabpeckoi COLL, comepsxainee BOIPOCEH,
pellleHHe KOTOPBIX He BXOOMT B KommereHuuio nupekropa MOY Oxrabpsckori COIIl, HampapnseTrcs B
COOTBETCTBYIOIMI OpraH Ul PelIeHHs ITOCTABIECHHBIX B 0OpallleHHH BOIIPOCOB C YBEJIOMIEHMEM I'DaKIaHHHA,
HaIpaBUBLIEro oOpalieHue.

2.7. TluceMeHHoe obpamieHne, a Takke obpamenue Ha caiit MOY Oxra6psckoit COIl  paccmarpuBaerca B
teuenue 30 qHeH co THA perucTpalliu.

2.8. B ucxmounTensHbIX ciydasx mupekrop MOY Oxrabpsckoit COI BrpaBe MpoMIUATE CPOK PacCMOTPEHHUS
obpauenus He Gonee yem Ha 30 nHe#, yBenoMHB 00 3TOM rpakJaHKHHa, HAPABUBLIETO OOpAIIEHHE.

2.9. O6pauenne, MOCTYNHBIIEE NOKHOCTHOMY JIMIY B COOTBETCTBUM C €r0 KOMIIETEHIHEH, MOMICIKHUT
00513aTeTbHOMY PaCCMOTPEHHMIO.

3. IpaBa rpaxxqaHuHA [IPU PACCMOTPEHUH 0OpaIleHUs

3.1. ITpu paccMoTpeHUH 0OpaLIeHHs JO/DKHOCTHBIM JIMLIOM IPaXIAaHUH UMEET MPaBo:

- IPEICTABJIATH JIOTIOJHUTEbHbIE JOKYMEHTHI M MaTepHaisl TH00 obpainaTees ¢ IpockOoit 06 ux uetpeGoBaHuy, B
TOM YHCIIE B JIEKTPOHHOM opMe;

- 3HaKOMWTbCA C MOKYMEHTAaMH W MaTephajaMH, KacalolIUMMCS pacCMOTpeHHs OOpallleHus, €ClIH 3TO He
3aTpardBaeT npasa, CBOOObI M 3aKOHHbBIE HHTEPECH] APYTUX JIULL;

- [OJy4yaTh NHWCBMEHHBIH OTBET MO CYLIECTBY ITOCTaBJIE€HHBIX B OOpallleHWHM BONPOCOB, YBENOMIICHHE O
niepeajipecaliy MUCbMEHHOrO OOpalleHHs B TOCYJapCTBEHHBIM OPraH, OpraH MECTHOIO CaMOYIpPAaBJIE€HHS WIA
JOJDKHOCTHOMY JIMILY, B KOMITETEHIIHIO KOTOPBIX BXOIUT PELIEHHE TTOCTABICHHBIX B 0OpaIlleHHH BOIPOCOB;

- ofpamarscsa ¢ xano0oi Ha MPHUHATOE IO OOPAIeHHIO pelleHHe WM Ha JeficTBue (Oe3meHcTBHE) B CBA3M C
paccMoTpeHueM OOpallleHWss B aOMHUHHACTPaTHBHOM M (WaM) CyAeOHOM TIOpAIKe B COOTBETCTBHH C
3akoHOAaTenbcTBOM Poccutickoit Denepanyu;

- oBpaIarses ¢ 3asBJIEHHEM O TIPEKPAIEeHUH PacCMOTPEHUS 0OpalIeHHs.

4. TapanTnn 6e30NaCHOCTH IPaskJIaHHHA B CBA3H ¢ ero o0paleHuemM

4.1. 3anperaeTcss mpecieJOBaHHe I'pakKIaHWHA B CBS3U C €ro oOpallleHHEM B TOCYIapCTBEHHBIM OpraH, OpraH
MECTHOT'O CaMOYTIPABIECHUS WIM K JODKHOCTHOMY JIMIly ¢ KPMTHKOM HEATEIbHOCTH YKa3aHHBIX OpPraHOB WU
JOJKHOCTHOTO JIHIa JHOO0 B LEISX BOCCTAHOBIICHHS WM 3allUTHl CBOMX IpaB, CBOOOM M 3aKOHHBEIX HHTEPECOB
b0 1paB, cBOOO ¥ 3aKOHHBIX HHTEPECOB APYIHX JIMIL.

4.2. TIpu paccMOTpeHMH OGpaLleHrs] He IOIyCKaeTcs pasriallleHue CBEJSHMH, COlepKalluxcs B OOpalleHuH, a
TAKKe CBEINEHHUH, KACAOLIMXCA YaCTHOW JKW3HU TpaklaHuHa, 6e3 ero cornacud. He sBidgerca pasrialleHHEM
CBEIEHMH, COmEpIKALIMXCA B OOpalleHWH, HalpaBleHHe MUCBMEHHOTro OOpalleHHs B IOCYNapCTBEHHBIM OpraH,
Oprad MEeCTHOTO CaMOYIIPaBJICHWS WJIH [OJDKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOIOWT pPEIICHHE
MIOCTaBJICHHBIX B 0OPAIlleHHH BOIIPOCOB.

5. TpeboBanne k NHCLMEHHOMY 00pALIEHHIO

5.1. TpaknaHuH B CBOEM MHCbMEHHOM OOpallleHHH B 0053aTeIbHOM MOPAJIKE YKa3bIBaeT (haMUIIMIO, HMsl, OTYECTBO
COOTBETCTBYIOMIETO JOJKHOCTHOTO JIML@A MO0 JODKHOCTH COOTBETCTBYIOLIETO JIMIA, a TaKkKe CBOM (paMuIIHio,
UM$, OT4ecTBO (MOCNIEeqHEE - NIPH HAIMYKMHK), MOYTOBBINM aapec, M0 KOTOPOMY JOJKHBI OBITh HAIpPaBJIEHBl OTBET,
yBEIOMIEHHE O Tiepeagpecauyyd OOpalleHHWs, W3JaraeT CyTh MPEMTONKEHHS, 3adBICHHS WM XaloOBl, CTABHUT
JIMYHYIO TIOAIIHCH U aTy. '

52. B ciydae HeOGXOOMMOCTHM B IONTBEP)KICHHE CBOMX IOBOAOB TIPaXIAHWH IpPHIAraeT K NHCEMEHHOMY
00palleHHIo JOKYMEHTB! 1 MaTepHalibl TMOO0 X KOIHH.

6. Ilopsinox opopmJieHusi, IpueMa H paccMOTpeHHs oOpamennii 4epes cepsuc «O0pamenne Ha caiT»
Cepeuc «OG6paleHne Ha CalWT» SBIAETCS IONONHUTENBHEIM CPENCTBOM JUIA OOECNeveHus BO3MOKHOCTH
ob6pamenuii rpaxxnad 8 MOY Oxta6peckoit COLL

6.1. O6palleHus, HampaBleHHbIE B JIEKTPOHHOM BHIe depe3 obuumanbHeiii cait MOY Oxtabpsckoii COLLL,
PETHUCTPUPYIOTCS M PACCMATPHBAIOTCS B COOTBETCTBHM ¢ HacToAmmM [lonokeHuem.

6.2. B o6palleHr# rpaKIaHAH B 0053aTeIBHOM MOPAIKe yKa3bIBaeT CBOU (haMHIIIHIO, MMs, OTYECTBO (TIOCIEHEe -
NpY HalW4MH), agpec BIeKTPOHHOM IMOYTHI, €CIM OTBET NOJDKEH OBITh HampaBieH B (opMe SIEeKTPOHHOrO
JIOKYMEHTa, ¥ [IOYTOBBIH afipec, eClii OTBET HOJDKEH ObITh HallpaBlieH B MACBMEHHOH (opMe.

6.3. Ilepem OTHpaBKOM SIEKTPOHHOTO OOpaIleHHs TPaKIaHUHY HEOOXOOMMO MPOBEPUTH MPABHIBHOCTD
3aII0JTHEHHS] aHKETHI.

6.4. B crnyyae BHeCEHHS B AHKETy HEKOPPEKTHBIX WM HEJOCTOBEPHBIX HNAaHHBIX (B TIONAX, SABJIAIOLIMXCH
0043aTeNIbHBIMH TS 3aM0THEHHS) OTBET Ha 0OpallleHne He JaeTcs.



6.5. Ob6paieHne MOKeT OBITH OCTAaBJIEHO Oe3 OTBETA IO CYLIECTBY C YBEIOMJIEHHEM 3afBUTEN O MPUYHHAX
MIPUHSATHS TAaKOTO PELIEHHUS, ECITH

- B HEM COJIEP/KUTCS HELIEH3ypHAas JTEKCHKA, OCKOPOUTENEHbIE BHIPAKEHHS;

- TEKCT IMHCHMEHHOT0 00palleHus He OANAeTCs IPOUYTEHHIO;

- B oOpalleHn# rpaXkIaHuHa COMSPKUTCS BOIIPOC, Ha KOTOPKIM eMy HEOXHOKDPATHO NaBaJIMCh IIMCHMEHHbIE OTBETHI
IO CYLIECTBY B CBSI3U C paHee HAINPaBIEHHBIMH OOpAIIEHUSAMHU, U IIPH 5TOM B 0OpallleHWM He NPHBOIATCS HOBBIE
JOBOBI U 00CTOSTENBCTBA,;

- OTBET IO CYLIECTBY MOCTABIEHHOrO B OOpPAICHHM BOIPOCA HE MOXKET ObITh HaH 0€3 pasryalleHus CBEICHHH,
COCTaBJIAIOLIMX MOCYIAPCTBEHHYIO MM HHYIO OXpaHsieMyto (enepaybHbIM 3aKOHOM TakHy.

6.6. ndopmarus o nepcoHaNbHBIX JaHHBIX aBTOPOB 00palleHUH, HaNPaB/IeHHBIX B 3JIEKTPOHHOM BHIE, XPaHHUTCS
U obpabareiBaercst ¢ cobmoneHueM TpeboBaHHM 3akoHoHaTenscTBa Poccuiickor Demepanyu O TEPCOHATBHBIX
JaHHBIX.

6.7. YBemomieHHe O XOIe PacCMOTpEHHs OOpallleHHs IpakJaHWHA HaIpaBdeTcd 0 YKa3saHHOMY MM aipecy
BIIEKTPOHHOM MOYTHI (e-mail). .

6.8. T'paxIaHvH MOKET TIOYYUTh JabHEHIIYI0 HHMOPMALHIO, KACAIOLIytocs 06paboTky ero obpalieHus, Ha3BaB
CBOIO (DAMHITHIO, MMsI, OTYECTBO ¥ a[PeC MECTa KUTEIbCTBA MO TeNE(OHY:

(4855) 25-67-76 B noHenenbHUK-IATHULY ¢ 8:30 mo 16:00.

7. PaccmoTpenne o6pameHust

7.1. JIoKHOCTHOE JIULO

- obecreurBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHHe ofpalleHHs, B Cly4ae
HEOOXOMUMOCTH - C y4aCTHEM T'paKIaHWHA, HallpaBUBLIErO OOPaIlEHHE;

- 3aIpaIlyBaeT, B TOM YHCIIe U B 3JE€KTPOHHOH (hopMe, HEOOXOMUMEIE T PaCCMOTPEHUS OOpAaIleHHs TOKYMEHTBI
W MaTepHalIbl B APYTUX TOCYIapCTBEHHBIX OpPraHax, OpraHax MECTHOIO CaMOYMPABIECHHUS Uy WHBIX JOJDKHOCTHBIX
JIMLI, 338 UCKJTIOUEHHEM CYIOB, OPTaHOB JO3HAHUA U OPraHOB MPEABAPUTENILHOTO CIIEICTBHUA;

- PUHMMAET MEPHI, HATPABJIEHHbIE Ha BOCCTAHOBIICHHE WITH 3aIllUTy HapyIIEHHBIX IIpaB, cBOOON

Y 3aKOHHBIX HHTEPECOB I'paKIaHNHa;

- JaeT MUChMEHHBIM OTBET II0 CYIIECTBY TIOCTABICHHBIX B 0OpallleHHH BOIIPOCOB;

- YBEIOMJISET FPaKIAHHHA O HAMPABICHUH ero OOpaleHUs Ha PACCMOTPEHHE B IPYTOM roCyIapCTBEHHbIN OpraH,
Oprad MECTHOTO CaMOYIIPaBIEHHS WIH HHOMY JO/DKHOCTHOMY JIUILY B COOTBETCTBHHU C KOMIIETEHIMEH.

7.2. TocymapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIPaBJIEHHUA WM JOJDKHOCTHOE JIMIIO IO HAlpaBIeHHOMY B
YCTAHOBJIEHHOM TIOPSAAKE 3ampocy TOCYyJapCTBEHHOIO OpraHa, oOpraHa MECTHOTO CaMOyMNpaBJieHHs WIH
JOJDKHOCTHOTO JIMIA, PACCMATPUBAIOIINX OoOpalleHue, 00sS3aHbl B TEUEHHE 15 MHEH NMpemoCTaBIaATh JOKYMEHTHI U
MaTepHalibl, HeOOXOAUMBIE U pPaccCMOTpeHMA oOpalleHHs, 3a HCKIOYEHHeM MOKYMEHTOB M MaTepHajioB, B
KOTOPBIX COHEPIYKATCSA CBENEHHS, COCTABISIOLIME TOCYNapCTBEHHYIO HIM HHYIO OXDaHAeMYKO (enepalbHbIM
3aKOHOM TaiHy, U U1 KOTOPBIX YCTAHOBJIEH OCOOBIN MOPANOK NPENOCTABICHHS.

7.3. OtBeT Ha obpalleHre MOAMUCHIBAETCS PyKOBOAUTEIEM rOCY IapCTBEHHOTO OpraHa MECTHOTO CaMOyIPaBIIeHHUS,
JIOJPKHOCTHBIM JIMIIOM JIUOO YIIOTHOMOYEHHBIM Ha TO JIULIOM.

7.4. Oteer Ha oOpalueHWe, MOCTYNHBINEE B TOCYJapCTBEHHBIM OpraH, OpraH MECTHOrO CaMOyIpaBJICHUS HIIH
JIOJDKHOCTHOMY JIMILYy B (DOpME 3JIEKTPOHHOrO TOKYMEHTa, HalpapjseTcsd B (JOpMe SJIEKTPOHHOTO JOKYMEHTa 10
anpecy SJEKTPOHHOM MOYTHI, yKa3aHHOMY B OOpallleHWH, WM B MHCbMEHHOW (opme IO IOYTOBOMY aipecy,
YKa3aHHOMY B OOpallleHUH.

8. Ilopsimox paccMoOTpeHNs OTAEJbHBIX 00palIeH i

8.1. B ciyuae, ecili B IACHMEHHOM OGpAINEHMH He YKa3aHb! (paMUIHA TPKIAHUHA, HATIPABUBLIErO OOpaIleHHe,
WM TIOYTOBBIM aapec, MO KOTOPOMY HOJDKEH OBITh HalpaBIeH OTBET, OTBET Ha obpaileHue He maercs. Eciu B
YKa3aHHOM OOpaIleHWH COAeP)KaTCs CBEINEeHHA O TMOArOTaBIMBAEMOM, COBEPLIACMOM HIIH COBEPIICHHOM
TIPOTHBOMPABHOM JeSHHH, OOpaIlleHHe MOMIEKUT HATIPABICHHIO B TOCYIaPCTBEHHBIN OPraH B COOTBETCTBUH C €T0
KOMITETEHIUEN.

8.2. JIOMKHOCTHOE JIMLIO MPH TMOJTyYeHUH MUCHMEHHOTO 00pallleHus, B KOTOPOM COJepiKaTcsd HeLeH3ypHble 60
OCKOPOHTENIbHBIE BBIPKESHHS, YTPO3BI XKU3HH, 3MOPOBEIO M UMYIIECTBY HO/DKHOCTHOTO JIMLA, & TAKXKe WICHOB €ro
CeMBbH, BIIPAaBE OCTaBHTH OOpaieHre Ge3 OTBeTa IO CYIIECTBY IOCTAaBIEHHBIX B HEM BOIPOCOB H COOGIIMTH
rpaXIaHUHY, HANPaBHMBILEMY OOpalieHHe, O HeJOIIyCTUMOCTH 3JI0yNOTPEOIEHHS TIPABOM.

8.3. B ciydae, eciii TEKCT IMCBMEHHOTO OGpaIeHy s He TIOAAAeTCs IIPOYTEHHUIO, OTBET Ha OOpaIleHHe He JaeTesl, |
OHO H€ MOJJIEXHUT HATPABJICHHUIO HA PACCMOTPEHHE B FOCYapCTBEHHbIM OpraH, OpraH MECTHOTO CaMOYTNpPaB/ICHUS
WK JOJDKHOCTHOMY JIMIY B COOTBETCTBHH C MX KOMIETEHLHMEH, O YeM B T€UEHHWE CEMU [HEHN CO IHS perucTpaliu
obpaieHust coobaeTcst rpaXaaHUHY, HallpaBUBLIEMY OOpalleHHe.

8.4. B ciyyae, eciid B [HCbMEHHOM OOpallleHHH TpaXIaHHHA CONEPIKMTCA BONPOC, HA KOTOPBIH eMy
HEOJHOKPATHO NABAIKCH TMMCbMEHHBIE OTBETHI IO CYIIECTBY B CBA3M C PaHEE HANPABISEMBIMU OOpAINCHHUIMH, H
IPH 5TOM B OOpAIEHMM He TPHBONATCA HOBBIE IOBOIBI WM OOCTOATENBCTBA, AOJDKHOCTHOE JIMLO JHMGO
YIONHOMOYEHHOE Ha TO JIMIO BIPABE TPHHATH DEIIeHHe O Ge30CHOBATENBHOCTH OYEPENHOro OOpalleHus U
TIPEKPALIEHNHA MePENMCKY C MPAsKIAHUHOM 10 NAHHOMY BOIIPOCY IIPH YCJIOBUH, YTO YKa3aHHOe O0pallieHue i paHee

-



Hanpap/seMble OOpalleHHsl HAlpaB/IHCh B OOMH M TOT )K€ TOCYJApCTBEHHBI OpraH, OpraH MECTHOTO
CaMOYMpABJIEHHs WM OJHOMY W TOMY K€ TODKHOCTHOMY JHily. O NaHHOM pEIUEeHHH YBEAOMIIAETCS IpaXKIaHUH,
HaIpaBUBLINI OOpalleHHE. ‘

8.5. B ciydae, eciM OTBET 1O CyWIECTBY TMOCTABJIEHHOTO B OOpAIeHMM BOIpPOCa He MoxeT ObiTh JaH 0es
pasIiialleHus CBENEHHH, COCTABIIAIOIIMX TOCYIapCTBEHHYIO WM MHYIO OXpPaHSEeMYIO (elepalbHBIM 3aKOHOM
TaliHy, rpakIaHWHy, HalpaBuBlieMy oOpaiieHHe, cOOOLIAeTCs O HEBO3MOXKHOCTH HaTh OTBET IO CYIIECTBY
IOCTaBJIEHHOTO B HEM BOMPOCA B CBA3H C HEIOIMYCTHMOCTBIO pasryallleHus yKa3aHHBIX CBEACHHH.

8.6. B ciyuae, eclM MPUYHMHBI, TI0 KOTOPBIM OTBET IO CYIIECTBY MOCTaBJIEHHBIX B OOPAIIEHHH BOIPOCOB HE MOT
6BITH [AaH, B IIOCIHEIYIONIEM OBUIM YyCTpaHeHbl, TPaXNAHMH BIpaBe BHOBb HANpPaBUTh oOOpalieHue B
COOTBETCTBYIOIIMIA T'OCYHApPCTBEHHBIM OpraH, OpPraH MECTHOrO CaMOYIpPaBJIeHHs WIM COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JIHLLY.

9. JInuHbIi MpHeM rpaxIan

9.1. 3amuch rpakaaH Ha TanbM npruem B MOY Okrs6psckoii COLL ocymecTsseTcs Ha OCHOBE X 0OpalleHui o
3aMUCH Ha JIHYHBIA npreM npH augHoM nocewennd MOY Oxra6psckoii COILL o anpecy: 152961, PeibuHckui
paiio, 1.OKT6phCKuit, foM 29A, B oHeAenbHUK-ITHALY ¢ 8:30 10 16:00, Tenedon mpuemHo#:(4855) 25-67-76.
9.2. Tpy MOCTYIUIEHHMH OOpalleHus TPaKIAHWHA O 3aIlMCH Ha JIMYHBIM NpHeM cekpeTaps pykosomutens MOY
Oxra6psckoit COLLL mpoBepsieT ero Ha COOTBETCTBHE CIIEAYIOIMM TPeOOBAHUSM:

1) Hanuuwe B OOpallleHWH WMEHH, OTYeCTBa TIpakKOaHWHA (WIM €ro TMpeICTaBHTeNs, YMOJIHOMOYEHHOro B
YCTaHOBIIEHHOM 3aKOHOM TOPSIIKe) U ero ajpeca (II0YTOBOTO WM a[peca JIEKTPOHHOM MOYThI);

2) yKasaHHMe KOHKPETHOH MH(pOpMALMM, CYTH MpeIIONKEeHHs, 3asBleHHs WIH KauoObl (OOpallleHHe DOIDKHO
comepykars MoapOOHYIO TEMaTHKY BOIIPOCa);

3) HagWuWe JUYHOMN MOIIMCH U HaThl,

4) mpemoCTABIEHHbIE TPWKIAHMHOM MATEpHAlbl He NOJDKHBI CONEPIKATh HELEH3yPHbIE MO0 OCKOPOHTEIBHBIC
BBIPAKEHMS, YTPO3bI JKU3HH, 3I0POBBIO WA UMYIIECTBY JOJDKHOCTHOTO JIMLA, a TAKXKE YIEHOB €r0 CEMBH.

Ipy MOCTYIUIEHHH OOpalleHus ¢ HApyIIEHHEeM YKa3aHHBIX TPeGOBaHMM TPKIAHMHY MOXET OBITh OTKa3aHO B
nprieMe OOpaLIeH st O 3aIUCH Ha JTNYHEIH MpHeM ¢ 00s3aTe/IbHBIM pa3bsCHeHHEM NPUIHHBI OTKas3a.

9.3. JIndueli pHeM TpakaaH ocyiectsisercs mupektopoM MOY Oxtabpeckoit COLL 1 ero 3aMecTUTEIAMH.
Mudopmanus 06 YCTAHOBICHHBIX AT MIPHeMa JHAX U Yacax JOBOIMTCS IO CBEASHHS IpaKIaH.

9.4. ITpy TMYHOM NpHEEMe IPaKJAHUH MPEIbABIAET JOKYMEHT, YIOCTOBEPAIOLIH €ro TUNIHOCTS.

9.5. ConeprkaHue yCTHOTO 0OpalleHus 3aHOCUTCA B XKypHan JIMYHOTO preMa IpaxaaH.

9.6. IMuceMenHoe oOOpalleHHe, MPUHATOE B XOJE JMYHOrO IIpUeMa, TOIJIEKHT PETHCTPAalMM B IOPAMKE,
YCTaHOBJIEHHOM HACTOSIIUM II0JIOXKEHHEM.

9.7. B ciydae ecid M3JIOKEHHBIE B YCTHOM OOpalleHHH (BaKThl U 0OCTOATENBCTBA SBIAIOTCS OYSBUIHBIMH U HE
TpeGyYIOT MOTIONHATENBHON MPOBEPKH, OTBET Ha OOpalleHHe C COTIacks IpakIaHuHa MOXKeT GbITh JaH YCTHO B
XOJI€ JIYHOTO MPHeMa, O 4eM Jenaercs 3amuchk B JKypHalie TMUHOrO MpueMa rpaxkiaHnHa. B ocTanbHEIX cirydasx
IaeTCsl IMCbMEHHBIN OTBET 110 CYLIECTBY TOCTABIEHHBIX B 00pAIIEHHH BOIIPOCOB.

9.8. B ciyuae eci B OOpAILeHHH COIEPIKATCA BOIPOCHI, PELIEHHe KOTOPEIX HE BXOAWT B KOMIETEHIMIO JaHHOTO
JOJDKHOCTHOTO JIHIA, TPKIAHHHY JaeTCs Pa3bhiCHEHHE, Kya ¥ B KaKOM TIOPAIKe eMy CIIEyeT OOpaTUThCS.

9.9. B x0/Ie JIM4HOrO MpHeMa IpakIaHWHy MOKET OBITh OTKa3aHO B JaibHEHIIeM pacCMOTPEHHH OOpalleH s, eclIn
eMy paHee GbUI JaH OTBET IO CYIIECTBY MOCTABJIEHHBIX B OOpaIleHHH BOIPOCOB.

10. KoHTpOJIb HAX HCIIOJHEHHEM ITHCHMEHHBIX 00palennii rpaxian

10.1. Tupekrop MOV Okrsbpsckoit COILl ocyluecTideT B TMpeAesiax CBOSH KOMIETEHLMM KOHTPOJb 32
COBIIONEHMEM TMIOPSAAKA PACCMOTPEHMs OOpALICHH, AHAIM3UPYET CONEPKAHHE MOCTYMAIWMX OOpalleHHH,
[IPHHUMAET MEpHI 10 CBOEBPEMEHHOMY BBISBIEHUIO U YCTPAHEHHIO IPMYHMH HAPYLIEHHs [PaB, CBOOO U 3aKOHHBIX
HMHTEPECcOB IPaKAaH. _

10.2. TluceMeHHBIE OOpalleHHsT TpaKIaH, KONUM OTBETOB, HNOKYMEHTHI IO JIMYHOMY IIpHEMY TIpanaH
hopMHPYFOTCS B Iena B COOTBETCTBHH C YTBEPIKISHHOW HOMEHKIIATYpOH fen. IucbMa M MaTepHajibl 10 yCTHOMY
06palleHHIO XPAHATCS TSTh JIET, [OC/Ee Yero COCTaB/IAeTCs akT 00 MX YHAYTOXXEHWH, MOJMHCAHHBIM HYIeHAMH
SKCTIEPTHOM KOMHCCHH, U yTBepskaaeTcst qupekropom MOY Okrabpeekoit COLLL

11. Bo3MelmeHne NPHYHHEHHBIX YOBITKOB H B3bICKAHHE NOHECEHHBIX PAacX0J0B IIPH  PAcCMOTPeHHH
obpamenni

11.1. TpaskgaHWH MMeeT MpPaBO Ha BO3MEINEHHE YOBITKOB W KOMIIEHCALMIO MOPAIBHOIO Bpe€Ja, MPUYMHEHHBIX
HE3aKOHHBIM [eficTBHeM (6e3/1eHicTBHEM) JOJDKHOCTHOTO JTHLA IIPH PACCMOTPEHHH 00palleH s, [0 PEIEeHHIO Cya.
11.2. B ciay4ae eciu TpakIaHWH yKa3al B OOpalleHMH 3aBEIOMO JIOXKHBIE CBEJEHHMS, PAaCXOBbl, MOHECEHHbBIC B
CBA3M C PacCMOTpeHMeM OOpalleHHs IOKHOCTHBIM JIMLIOM, MOTYT OBITh B3bICKaHBI C JAHHOTO Tpa¥IaHMHA MO
PEIIEHUIO Cya.

Cpok neticteus [losoxkeHust He orpaHuveH. [Ipy W3MEHEHWH 3aKOHONATENbCTBA B AKT BHOCATCS W3MEHCHHA B
YCTaHOBJIEHHOM IIOPSIKE.



